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1. Relation with the Students
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3. College Infrastructure and Laboratory facility
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7. Other facilities provided by the college
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9. Student's counseling activities
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11. Use of Information and communication technology in
the college
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12. Academic Discipline (i.e timely conduct of lectures,
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13. Improvement in soft skills, knowledge, ethics, morality,
observed by you and your ward while studying in college
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15. Evaluation and Feedback mechanism
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ACTION TAKEN REPORT

The questionnaire was circulated to the students of second and fourth semester via
google form with request for their Parents / Guardian to provide objective response
against each question. There was total 15 questions covering all the broad aspects
of teaching- learning process, infrastructure facilities, examination system. The
response was recorded, analyzed, and represented in graphical form.

The response on the following questions namely Canteen Facility, Library,
Student counselling activities, use of ICT were areas which requires further
improvement.

The graphical representation of the data was forwarded to Executive

Committee (EC) of the college for follow up actions.
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EXTRACT FROM THE MINUTES OF THE EXECUTIVE COMMITTEE

The Executive Committee of the College met on 25™ June 2022 and applauded the work of the
IQAC in administering the Online Student Satisfaction Survey (2021-22) which received 625
responses and the Online Feedback from Parents (2021-22) with 233 responses from the
Second and Fourth Semesters.

It was great that practically every department responded for the Student Satisfaction Survey. It
was wonderful to know that the students rank the Teachers very highly among other things for
the use of teaching-aids and resources as well as for offering time to the “weaker’ students.

It was great to note that for “Work Culture’, the scores are very positive touching 93%, and that
for student counselling, most of which were informal, there was a high score of 83%. The
improvement of Knowledge and Skills also got a top score. The Parents/Guardians were also
very appreciative of the student evaluation process and feedback.

However, from both the Surveys the Management would like to make efforts for:
(a) The library services — greater accessibility.
(b) The canteen facilities — a committee to monitor the quality/prices.
(¢) The assistance of the Office Staff — more students friendly.
(d) The formal student counselling activities — appointing of a Counsellor.

The Members once again appreciated and congratulated the IQAC Team for the efforts they
made to collect and compile the feedback.
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