Report On Value Added Course: Communication In Social Work
Organised by Department of Social Work (UG)

Date: 20" to 29" September 2021
Time: 3pm to 4pm
Venue: Online Zoom Meet

Topic: Value Added Course: Communication in Social Work
Time: Sep 20, 2021 03:00 PM Mumbai, Kolkata, New Delhi

Join Zoom Meeting
https://us02web.zoom.us/j/81110691651?pwd=c2IPelljb0tvOHpFdEVDV2tBbzQ2dz09

Meeting ID: 811 1069 1651
Passcode: 781421

No. Of Participants: 98

The course is designed to help student social workers to understand the concept of
communication in social work practice. Communication is a skill that is required in creating
rapport and maintaining professional relationships with individuals, groups and communities.
In order to ensure professional growth, it is essential that the art and skill of communication
needs to be taught, groomed and practiced in the best way.

The value-added course started on the 20th of September and ended on the 30th of September,
2021. It was attended for students from Bachelor of Social Work as well as Masters of Social

Work of St. Edmund's College Shillong. The course was divided into different topics which
were taken by the faculty of the Social Work Department (UG). The course was well attended
by students online with a consistency of 80 - 100 Students. The resource persons used
demonstrative techniques using Power point presentation and discussions.

The participation of the students was seen through their questioning and opinions about the

different topics taken. It raised their curiosity and wanted to learn more. The students
participated with great enthusiasm during the classes when they made different materials like

flipcharts, flashcards, etc. The objectives of the Value Added Course are achieved and the
Department is looking forward to organising many more value added courses that would
benefit the students.

Sl CONTENT DATE TIME TEACHER
No

1. BASIC CONCEPTS:
COMMUNICATION

1. Definition 20.09.2021 | 3:00 PM - | Ms. larisa A. R.
2. Purpose 4:00 PM Dorphang




3. Types

1. Components of Communication | 21.09.2021 | 3:00 PM - | Ms. Audrey D.
2. Barriers to Communication 4:00 PM Dohling
MEDIA TECHNIQUES:
1. Types of Media 22.09.2021 | 3:00 PM - | Ms. Edaneolla
2. Functions of Media 4:00 PM | Kynta
3. Roles of Media
Audio: Radio, Public Speaking, Slogans | 23.09.2021 | 3:00 PM - | Sir Daniel N.
4:00 PM | Kharkongor
Visuals: Posters, photos, flipcharts, 24.09.2021 | 3:00 PM - | Ms. larisa A. R.
flash cards, banners, signs 4:00 PM Dorphang
Audio-visuals: puppetry, drama, film, 25.09.2021 | 3:00 PM - | Sir Randolph V.
street theatre, electronic 4:00 PM | Langstieh
presentation
Folk Media: Stories, songs, slogans, 27.09.2021 [ 3:00 PM - | Sir Randolph V.
street theatre 4:00 PM | Langstieh
Print Media: Press, advertising 28.09.2021 | 3:00 PM - | Ms. Aibakor
4:00 PM Kharbuli
USES OF MEDIA BY SOCIAL 29.09.2021 | 3:00 PM - | Ms. larisa A. R.
WORKERS 4:00 PM | Dorphang




